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NSF Account Password Reset Guide

Forgot Password

If your password has been forgotten and you cannot sign into Research.goyv, reset it using these steps.
1. Onthe NSF sign-In page, enter your NSF ID or NSF Primary Email and select Next.
2. Click Forgot Password?.
3. Click Send me an email.

Sign In

Choose one of the three methods below to sign
in. If you use Login.gov or InCommon, make sure
the email address is the same as your NSF
primary email.

NSF ID or NSF Primary Email

jon.doe@gmail.com ‘

or

Sign In with InCommon(Org) Credentials

Sign In with Logingov Credentials

New to Research.gov? Register

Help &

US Masioral

P Foundarion

cxs
2 john.doe@gmail.com

Verify with your password

Password

| °

H

Forgot Password ?
Need Help ? (7

Verify with something else

ULE. Matioral
} Science
W Foundarion

&

2 john.doe@gmail.com

Get a verification email

Send a verification email to F***t@nsf.gov

by clicking on "Send me an email”.
I Send me an emall

Back to sign in

Back to sign in

4. Openthe email from No-Reply <nsfextloginnoreply@nsf.gov>
5. Click Reset Password in the email.

Hi John Doe,

A password reset request was inifiated for your NSF account. If you did not

make this request, please contact the NSF IT Service Desk ot 1-800-381-1532
immediately and click this link to reset the password for your username,
0000AOMRQ.

Reset Password
This link expires in 10 minutes.
Can't use the link? Enter a code instead| 989173
Need Help?

For assistance, please contact the NSF [T Service Desk at 1 (800) 381-1532 or
Rgov@nsf.gov

Please DO NOT REPLY TO THIS MESSAGE, as this email was sent from an
address that cannof accept incoming messages.

6. Enter a new password. Confirm your new password. Click Reset Password.
7. Note: If you prefer to use a code instead, you can click Enter a verification code instead. Enter
the 6-digit code at the bottom of the Account password reset email then click Verify.
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Reset your research.gov
US. Natioeal LS Natioaal

Science F Scieace password
. Foundasion xt Foomdaticn
Password requirements:
] &~ © Atleast 8 characters
@ A lowercase letter
o ) g john.doe@gmail.com © Anuppercase letter
A john.doe@gmail.com © Anumber
@ A symbol
Verify With yOUI’ ema" @ No parts of your username
Verify with your email © Does not include your last name
We sent an email to F***t@nsf.gov. Click
We sent an email to F***t@nsf.gov. Click the verification link in your email to continue New password
the verification link in your email to continue or enter the code below. ®
or enter the code below.
Enter Code Re-enter password
p— e °)
Enter a verification code instead I | ]
@ Passwords must match

Meed Help ? (7 L
Sign me out of all other devices.
Back tosignin Backtosianin

8. Onceyou click on Reset password, you will need to authenticate with your security methods before you

are redirected to Research.gov.

Change Password

If you wish to change your password (after you are authenticated) follow the below steps
1. Navigate to My Profile
2. Click on Change Password or Security Methods

Research.cov J e ey

’ ONLINE GRANTS MANAGEMENT
FOR THE NSF COMMUNITY

Fellowships &
Opportunities

Meetings Awards & Reporting

Manage Financials

& Hide Menu

My Profile

My Profile
dit Profile
For NSF ID ooo0AoMRQ

Change Passwor

Methods
Organizations and Roles Contact Information Academic/Professional Information

Hame

Add a New Role John Doe

Oitick Links. Alternate Name(s)

Nong Provided

About Account Management

Primary Email Address @ For NSF Notifications snd Password Recavery
john.doe@gmail.com

Secondary Email Address @ Altemstive Account Verification
None Provided

Phone Number
None Provided

3. Click on Manage security methods
4. Click on Update for Password and you will be prompted to confirm you want to reset the password,
click Yes
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S it thod.
Welcome, John Doe ecurity methods

Multi-factor authentication ensures only you have access when sigaing in to OKla and other applications. Manage your security settings below, or contact your help desk.
[N

Manage your research.gov information to perform tasks related to your account. For example, edit your information, view nofifications from your admi

. Security Key or Biometric Authenticator - gup
X
&$ v A
Personal information Security methods Recent activity - Google Authentitor + setup
e e e ) TR e e ey e
e e A B e e o T e
ErEoT = o
wr Password
(R Mg securmymetreas View rcent actily

Reset Password x

Are you sure you want to reset Password enrollment?

Cancel Yes

5. You will be prompted to use your second factor for verification before you are navigated to the password
reset page
6. On password reset page enter your new password and click on Reset Password to complete the process

¢ US. Natioral
I Sclemce

P Foundation

*rxs
R 0000AOMRQ

Reset your research.gov
password

Password requiremems:

* At least B characters

X Alowercase letter

*  An uppercase letter

* A number

* A symbol

% No parts of your username

New password

| °f

Re-enter password

| J

* Passwords must match

["] sign me out of all other devices.
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